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The TogetherCare Production (PRD) environment is the environment where users log into Epic. All live sites 
currently use the PRD environment for day-to-day patient care and revenue cycle activities. Access to PRD for 
RHMs that are not live on TogetherCare is very limited and on a need basis only. Certain pre-live activities 
require users to log into PRD for temporary periods. The timelines below outline when early access to PRD is 
given and removed.  
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Pre-Live Production Access Timelines 

1/23/2023
Personalization Labs

All providers get limited 
access to PRD for 

Personalization Labs

3/10/2023 5 p.m.
All users who are not part 

of soft go-live or 
abstraction lose access to 

PRD to allow for user 
record configuration. 

3/18/2023
Go-live!

Users who have completed 
all training get full access to 
TogetherCare PRD Access
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Non-Providers 
 

 

 

 

 

 

 

 

 

Appendix 

Personalization Lab Job Roles 
The following roles will have access limited access in TogetherCare PRD to complete personalization labs. 
Their access will restrict them from completing patient care functions prior to go-live. Their access will be 
removed after the last scheduled personalization lab. Any providers that successfully complete all their 
assigned training will get their full TogetherCare access at go-live. 

Job Role Job Role Group 
Acute Bariatric Surgeon Surgery Physician 
Acute Bariatric Surgeon WMI Surgery Physician 
Acute Cardiologist Cardiovascular Physician 
Acute Cardiology Clinical Nurse Specialist without Cosign Mid Level 
Acute Cardiology Fellow Cardiovascular Physician 
Acute Cardiology Non-Supervising Nurse Practitioner New York Mid Level 
Acute Cardiology Non Supervising Physician Assistant New York Mid Level 
Acute Cardiology Nurse Practitioner w Cosign Mid Level 
Acute Cardiology Nurse Practitioner w Cosign Georgia Mid Level 
Acute Cardiology Nurse Practitioner without Cosign Mid Level 

09/19/2022
Early Access Activities
Any users approved to 
participate in an early 
access activity (e.g. 

preference card build, 
abstarction) receives 
access to PRD for the 
requested period. All 

early access users will 
lose access on 

03/10/2023 unless 
special approval is 

granted.

03/03/2023 -
03/05/2023

Appointment 
Conversion 

Users participating in 
Appt Conversion will 
get access and retain 
access to PRD. They 
need to complete all 

training before getting 
access.

03/06/2023
Soft Go-live

Users who with job roles with 
scheduling responsibilities 
and completed training are 

offcially live in TogetherCare 
PRD. 

03/10/2023 
All users who are not part 

of soft go-live or 
abstraction lose access to 

PRD to allow for user 
record configuration. 

03/18/2023
Go-live!

Users who have 
completed all training 
receive full access to 
TogetherCare PRD 
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Acute Cardiology Nurse Practitioner wo Cosign Georgia Mid Level 
Acute Cardiology Physician Assistant w Cosign Mid Level 
Acute Cardiology Physician Assistant without Cosign Mid Level 
Acute Cardiology Physician Assistant without Cosign Georgia Mid Level 
Acute Cardiology Supervising Nurse Practitioner New York Mid Level 
Acute Cardiology Supervising Physician Assistant New York Mid Level 
Acute Cardiothoracic Surgeon DO Surgery Physician 
Acute Cardiothoracic Surgeon MD Surgery Physician 
Acute Gastroenterologist Surgery Physician 
Acute Hand Surgeon DO Surgery Physician 
Acute Hand Surgeon MD Surgery Physician 
Acute Neurosurgeon DO Surgery Physician 
Acute Neurosurgeon MD Surgery Physician 
Acute Non Supervising OBGYN Nurse Practitioner New York Mid Level 
Acute Non Supervising OBGYN Physician Assistant New York Mid Level 
Acute OBGYN Nurse Practitioner w Cosign Mid Level 
Acute OBGYN Nurse Practitioner without Cosign Mid Level 
Acute OBGYN Nurse Practitioner without Cosign Georgia Mid Level 
Acute OBGYN Physician Assistant w Cosign Mid Level 
Acute OBGYN Physician Assistant without Cosign Mid Level 
Acute Orthopedic Surgeon DO Surgery Physician 
Acute Orthopedic Surgeon MD Surgery Physician 
Acute Otolaryngologist Surgery Physician 
Acute PAT Nurse Practitioner Mid Level 
Acute PAT Nurse Practitioner GA Mid Level 
Acute PAT Physician Assistant Mid Level 
Acute Plastic Surgeon DO Surgery Physician 
Acute Plastic Surgeon MD Surgery Physician 
Acute Supervising OBGYN Nurse Practitioner New York Mid Level 
Acute Supervising OBGYN Physician Assistant New York Mid Level 
Acute Surgeon DO Surgery Physician 
Acute Surgeon MD Surgery Physician 
Acute Surgical Nurse Practitioner Mid Level 
Acute Surgical Nurse Practitioner GA Mid Level 
Acute Surgical Nurse Practitioner New York Mid Level 
Acute Surgical Physician Assistant Mid Level 
Acute Surgical Physician Assistant GA Mid Level 
Acute Surgical Physician Assistant New York Mid Level 
Acute Surgical Resident DO Resident or Fellow 
Acute Surgical Resident MD Resident or Fellow 
Acute Trauma Surgeon DO Surgery Physician 
Acute Trauma Surgeon MD Surgery Physician 
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Acute Urologist Surgery Physician 
Acute Vascular Surgeon Cardiovascular Physician 
Acute Vascular Surgery Fellow Cardiovascular Physician 
Addiction Medicine Provider DO Inpatient Physician 
Addiction Medicine Provider MD Inpatient Physician 
Advanced Behavioral Health  Licensed Professional Counselor Other 
Credential 

Advanced Ambulatory and Clinical 

Advanced Behavioral Health Licensed Professional Counselor Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker LBSW Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker LLBSW Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker LLMSW Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker LMSW Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker LSW Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker Other Credential Required Advanced Ambulatory and Clinical 
Advanced Behavioral Health Social Worker W Cosign Other Cred Req Advanced Ambulatory and Clinical 
Advanced Licensed Professional Counselor Advanced Ambulatory and Clinical 
Advanced LPC Other Credential Required Advanced Ambulatory and Clinical 
Advanced Social Worker LBSW Advanced Ambulatory and Clinical 
Advanced Social Worker LLBSW Advanced Ambulatory and Clinical 
Advanced Social Worker LLMSW Advanced Ambulatory and Clinical 
Advanced Social Worker LMSW Advanced Ambulatory and Clinical 
Advanced Social Worker LSW Advanced Ambulatory and Clinical 
Advanced Social Worker Other Credential Required Advanced Ambulatory and Clinical 
Allergy Physician Ambulatory Physician 
Allergy Physician SEMI Only Ambulatory Physician 
AMB IP Scribe w IP Ordering Ambulatory Ancillary and Clinical 
AMB IP Scribe without IP Ordering Ambulatory Ancillary and Clinical 
AMB PA No Cosigns w Supervising at Login Mid Level 
AMB PA No Cosigns w Supervising at Login GA Mid Level 
AMBIP PA No Cosign No RX Authority GA Mid Level 
Ambulatory Bariatric Surgeon Surgery Physician 
Ambulatory Bariatric Surgeon WMI Surgery Physician 
Ambulatory Cardiologist Cardiovascular Physician 
Ambulatory Cardiology Clinical Nurse Specialist without Cosign Mid Level 
Ambulatory Cardiology Fellow Cardiovascular Physician 
Ambulatory Cardiology Non Supervising Nurse Practitioner New York Mid Level 
Ambulatory Cardiology Non Supervising Physician Assistant New York Mid Level 
Ambulatory Cardiology Nurse Practitioner w Cosign Mid Level 
Ambulatory Cardiology Nurse Practitioner w Cosign Georgia Mid Level 
Ambulatory Cardiology Nurse Practitioner without Cosign Mid Level 
Ambulatory Cardiology Nurse Practitioner wo Cosign Georgia Mid Level 
Ambulatory Cardiology Physician Assistant w Cosign Mid Level 
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Ambulatory Cardiology Physician Assistant without Cosign Mid Level 
Ambulatory Cardiology Physician Assistant without Cosign Georgia Mid Level 
Ambulatory Cardiology Supervising Nurse Practitioner New York Mid Level 
Ambulatory Cardiology Supervising Physician Assistant New York Mid Level 
Ambulatory Cardiothoracic Surgeon DO Surgery Physician 
Ambulatory Cardiothoracic Surgeon MD Surgery Physician 
Ambulatory Care Manager Nurse Ambulatory Nurse 
Ambulatory Care Manager PDF Standalone Ambulatory Nurse 
Ambulatory Certified Licensed Occupational Therapy Assistant Ambulatory Ancillary and Clinical 
Ambulatory Certified Occupational Therapy Assistant Ambulatory Ancillary and Clinical 
Ambulatory Gastroenterologist Surgery Physician 
Ambulatory Hand Surgeon DO Surgery Physician 
Ambulatory Hand Surgeon MD Surgery Physician 
Ambulatory Midwife w Cosign Mid Level 
Ambulatory Midwife w Cosign GA Mid Level 
Ambulatory Midwife without Cosign Mid Level 
Ambulatory Midwife without Cosign GA Mid Level 
Ambulatory Neurosurgeon DO Surgery Physician 
Ambulatory Neurosurgeon MD Surgery Physician 
Ambulatory Non Supervising OBGYN Nurse Practitioner New York Mid Level 
Ambulatory Non Supervising OBGYN Physician Assistant New York Mid Level 
Ambulatory OBGYN Nurse Practitioner w Cosign Mid Level 
Ambulatory OBGYN Nurse Practitioner without Cosign Mid Level 
Ambulatory OBGYN Physician Assistant w Cosign Mid Level 
Ambulatory OBGYN Physician Assistant without Cosign Mid Level 
Ambulatory Occupational Therapist OT Ambulatory Ancillary and Clinical 
Ambulatory Occupational Therapist Other Credential Required Ambulatory Ancillary and Clinical 
Ambulatory Occupational Therapist OTR Ambulatory Ancillary and Clinical 
Ambulatory Occupational Therapist OTRL Ambulatory Ancillary and Clinical 
Ambulatory Orthopedic Surgeon DO Surgery Physician 
Ambulatory Orthopedic Surgeon MD Surgery Physician 
Ambulatory Otolaryngologist Surgery Physician 
Ambulatory PAT Nurse Practitioner Mid Level 
Ambulatory PAT Physician Assistant Mid Level 
Ambulatory Physical Therapist Ambulatory Ancillary and Clinical 
Ambulatory Physical Therapist Other Credential Required Ambulatory Ancillary and Clinical 
Ambulatory Physical Therapy Assistant Ambulatory Ancillary and Clinical 
Ambulatory Plastic Surgeon DO Surgery Physician 
Ambulatory Plastic Surgeon MD Surgery Physician 
Ambulatory Respiratory Therapist Ambulatory Ancillary and Clinical 
Ambulatory Respiratory Therapist w Reg Ambulatory Ancillary and Clinical 
Ambulatory Speech Language Pathologist CCC SLP Ambulatory Ancillary and Clinical 
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Ambulatory Speech Language Pathologist SLP Ambulatory Ancillary and Clinical 
Ambulatory Supervising OBGYN Nurse Practitioner New York Mid Level 
Ambulatory Supervising OBGYN Physician Assistant New York Mid Level 
Ambulatory Surgeon DO Surgery Physician 
Ambulatory Surgeon MD Surgery Physician 
Ambulatory Surgical Nurse Practitioner Mid Level 
Ambulatory Surgical Nurse Practitioner GA Mid Level 
Ambulatory Surgical Nurse Practitioner New York Mid Level 
Ambulatory Surgical Physician Assistant Mid Level 
Ambulatory Surgical Physician Assistant GA Mid Level 
Ambulatory Surgical Physician Assistant New York Mid Level 
Ambulatory Surgical Resident DO Resident or Fellow 
Ambulatory Surgical Resident MD Resident or Fellow 
Ambulatory Therapy Manager CCC SLP Ambulatory Ancillary and Clinical 
Ambulatory Therapy Manager CRT Ambulatory Ancillary and Clinical 
Ambulatory Therapy Manager OT Ambulatory Ancillary and Clinical 
Ambulatory Therapy Manager PT Ambulatory Ancillary and Clinical 
Ambulatory Therapy Manager RRT Ambulatory Ancillary and Clinical 
Ambulatory Therapy Manager SLP Ambulatory Ancillary and Clinical 
Ambulatory Trauma Surgeon DO Surgery Physician 
Ambulatory Trauma Surgeon MD Surgery Physician 
Ambulatory Urologist Surgery Physician 
Ambulatory Vascular Surgeon Cardiovascular Physician 
Ambulatory Vascular Surgery Fellow Cardiovascular Physician 
Anesthesia Resident DO Resident or Fellow 
Anesthesia Resident MD Resident or Fellow 
Anesthesiologist DO Surgery Physician 
Anesthesiologist DO Enhanced User Surgery Physician 
Anesthesiologist MD Surgery Physician 
Anesthesiologist MD Enhanced User Surgery Physician 
Athletic Trainer Ambulatory Ancillary and Clinical 
Audiologist Ambulatory Ancillary and Clinical 
Behavioral Health Psychologist Inpatient Physician 
BH Psychologist with RX Authority Ambulatory Ancillary and Clinical 
BP FELLOW MD W/O DEA Resident or Fellow 
Breast Imaging Radiologist DO Radiology Physician 
Breast Imaging Radiologist MD Radiology Physician 
Burn Physician Ambulatory Physician 
Cardiology Invasive Nurse Practitioner New York Mid Level 
Certified Anesthesiologist Assistant Mid Level 
Certified Registered Nurse Anesthetist Mid Level 
Certified Registered Nurse Anesthetist Advance Practice Mid Level 
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Certified Registered Nurse Anesthetist Advance Practice Enhanced User Mid Level 
Certified Registered Nurse Anesthetist Enhanced User Mid Level 
Certified Registered Nurse Anesthetist Independent Practice Mid Level 
Certified Registered Nurse Anesthetist Independent Practice Enhanced 
User 

Mid Level 

Chief of Staff Inpatient Physician 
Chiropractor Ambulatory Physician 
Clinical Nurse Specialist No Cosign Mid Level 
Clinical Nurse Specialist without Cosign GA Mid Level 
Dental Hygienist LDH Ambulatory Ancillary and Clinical 
Dental Hygienist New York Ambulatory Ancillary and Clinical 
Dental Hygienist RDH Ambulatory Ancillary and Clinical 
Dental Resident Resident or Fellow 
Dental Resident DMD Resident or Fellow 
Dental Surgeon Surgery Physician 
Dentist DDS Ambulatory Physician 
Dentist DMD Ambulatory Physician 
Dermatologist Ambulatory Physician 
ED Float Physician SECONDARY ONLY Emergency Physician 
Emergency and Inpatient Physician DO Inpatient Physician 
Emergency and Inpatient Physician MD Inpatient Physician 
Emergency Attending Physician DO Emergency Physician 
Emergency Attending Physician MD Emergency Physician 
Emergency Department Nurse Practitioner Mid Level 
Emergency Department Physician Assistant Mid Level 
Emergency Physician Director DO Executives and Directors 
Emergency Physician Director MD Executives and Directors 
Endocrinologist Ambulatory Physician 
Family Medicine Physician Ambulatory Physician 
Fellow Physician DO Resident or Fellow 
Fellow Physician DO Without DEA Resident or Fellow 
Fellow Physician MD Resident or Fellow 
Fellow Physician MD Without DEA Resident or Fellow 
Fellow Podiatrist DPM Resident or Fellow 
Geriatric Acute Physician Inpatient Physician 
Geriatric Ambulatory Physician Ambulatory Physician 
Gynecologic Oncologist DO Oncology Physician 
Gynecologic Oncologist DO Ohio Oncology Physician 
Gynecologic Oncologist MD Oncology Physician 
Gynecologic Oncologist MD Ohio Oncology Physician 
Gynecologist Obstetrics and Gynecology Physician 
Hackley ED UC Physician DO Emergency Physician 
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Hackley ED UC Physician MD Emergency Physician 
ICU Physician DO Inpatient Physician 
ICU Physician MD Inpatient Physician 
ICU Surgeon DO Surgery Physician 
ICU Surgeon MD Surgery Physician 
Infectious Disease Specialty Physician Ambulatory Physician 
Inpatient Adult Med Surg LPN with Medication Modification Access Inpatient Nurse 
Inpatient Attending Physician DO Inpatient Physician 
Inpatient Attending Physician MD Inpatient Physician 
Inpatient BH Counselor NY CASAC Inpatient Ancillary and Clinical 
Inpatient BH Counselor NY Other Credential Required Inpatient Ancillary and Clinical 
Inpatient Certified Licensed Occupational Therapy Assistant Inpatient Ancillary and Clinical 
Inpatient Certified Occupational Therapy Assistant Inpatient Ancillary and Clinical 
Inpatient Limited License Psychologist Inpatient Ancillary and Clinical 
Inpatient Non Employed Physician Inpatient Physician 
Inpatient Occupational Therapist OT Inpatient Ancillary and Clinical 
Inpatient Occupational Therapist Other Credential Required Inpatient Ancillary and Clinical 
Inpatient Occupational Therapist OTR Inpatient Ancillary and Clinical 
Inpatient Occupational Therapist OTRL Inpatient Ancillary and Clinical 
Inpatient Physical Therapist Inpatient Ancillary and Clinical 
Inpatient Physical Therapist Other Credential Required Inpatient Ancillary and Clinical 
Inpatient Physical Therapy Assistant Inpatient Ancillary and Clinical 
Inpatient Recreational  Therapy Other Credential Required Inpatient Ancillary and Clinical 
Inpatient Recreational Therapist CTRS Inpatient Ancillary and Clinical 
Inpatient Therapy Assistant Other Credential Required Inpatient Ancillary and Clinical 
Inpatient Therapy Manager CCC SLP Inpatient Ancillary and Clinical 
Inpatient Therapy Manager CRT Inpatient Ancillary and Clinical 
Inpatient Therapy Manager OT Inpatient Ancillary and Clinical 
Inpatient Therapy Manager Other Credential Required Inpatient Ancillary and Clinical 
Inpatient Therapy Manager PT Inpatient Ancillary and Clinical 
Inpatient Therapy Manager RRT Inpatient Ancillary and Clinical 
Inpatient Therapy Manager SLP Inpatient Ancillary and Clinical 
Internal Medicine Physician DO Ambulatory Physician 
Internal Medicine Physician MD Ambulatory Physician 
Lead Breast Imaging Radiologist DO Radiology Physician 
Lead Breast Imaging Radiologist MD Radiology Physician 
Locum Tenen Physician Inpatient Physician 
Long Term Care Certified Occupational Therapy Assistant Inpatient Ancillary and Clinical 
Long Term Care Licensed Occupational Therapy Assistant Inpatient Ancillary and Clinical 
Long Term Care Occupational Therapist Inpatient Ancillary and Clinical 
Long Term Care Occupational Therapist Other Credential Inpatient Ancillary and Clinical 
Long Term Care Physical Therapist Inpatient Ancillary and Clinical 
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Long Term Care Physical Therapy Assistant Inpatient Ancillary and Clinical 
Long Term Care Speech Language Pathologist CCC SLP Inpatient Ancillary and Clinical 
Long Term Care Speech Language Pathologist SLP Inpatient Ancillary and Clinical 
Long Term Care Therapy Manager CCC SLP Inpatient Ancillary and Clinical 
Long Term Care Therapy Manager OT Other Credential Inpatient Ancillary and Clinical 
Long Term Care Therapy Manager PT Other Credential Inpatient Ancillary and Clinical 
Long Term Care Therapy Manager SLP Inpatient Ancillary and Clinical 
Maternal Fetal Obstetric Physician Obstetrics and Gynecology Physician 
Medical Genetics Counselor Ambulatory Ancillary and Clinical 
Medical Genetics Counselor with Billing Ambulatory Ancillary and Clinical 
Medical Genetics Physician DO Ambulatory Physician 
Medical Genetics Physician MD Ambulatory Physician 
Medical Student Student 
Moonlighting DO Fellow SECONDARY ONLY Resident or Fellow 
Moonlighting DO Resident SECONDARY ONLY Resident or Fellow 
Moonlighting MD Fellow SECONDARY ONLY Resident or Fellow 
Moonlighting MD Resident SECONDARY ONLY Resident or Fellow 
Nephrology Physician Ambulatory Physician 
Neurointensivist Inpatient Physician 
Neurologist Acute DO Inpatient Physician 
Neurologist Acute MD Inpatient Physician 
Neurologist Ambulatory DO Ambulatory Physician 
Neurologist Ambulatory MD Ambulatory Physician 
Neuropsychologist Ambulatory Physician 
NICU  Nurse Practitioner without Cosign Mid Level 
NICU Non Supervising Nurse Practitioner New York Mid Level 
NICU Non Supervising Physician Assistant New York Mid Level 
NICU Nurse Practitioner w Cosign Mid Level 
NICU Physician Inpatient Physician 
NICU Physician Assistant w Cosign Mid Level 
NICU Physician Assistant without Cosign Mid Level 
NICU Supervising Nurse Practitioner New York Mid Level 
NICU Supervising Physician Assistant New York Mid Level 
Non Supervising Ambulatory Midwife New York Mid Level 
Non Supervising Nurse Practitioner New York Mid Level 
Non Supervising Physician Assistant New York Mid Level 
Nurse Practitioner w Cosign Mid Level 
Nurse Practitioner w Cosign GA Mid Level 
Nurse Practitioner without Cosign Mid Level 
Nurse Practitioner without Cosign GA Mid Level 
Nurse Practitioner without DEA Mid Level 
Nurse Practitioner without DEA New York Mid Level 
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Obstetrician Gynecologist DO Obstetrics and Gynecology Physician 
Obstetrician Gynecologist MD Obstetrics and Gynecology Physician 
Occupational Medicine Physician Ambulatory Physician 
Oncologist DO Oncology Physician 
Oncologist DO Ohio Oncology Physician 
Oncologist MD Oncology Physician 
Oncologist MD Ohio Oncology Physician 
Oncology Fellow DO Resident or Fellow 
Oncology Fellow MD Resident or Fellow 
Oncology Nurse Practitioner Mid Level 
Oncology Nurse Practitioner Ohio Mid Level 
Oncology Physician Assistant Mid Level 
Oncology Physician Treatment Plan Conversion Oncology Physician 
Oncology Surgeon DO Oncology Physician 
Oncology Surgeon DO Ohio Oncology Physician 
Oncology Surgeon MD Oncology Physician 
Oncology Surgeon MD Ohio Oncology Physician 
Ophthalmologist DO Ophthalmology Physician 
Ophthalmologist MD Ophthalmology Physician 
Ophthalmologist Resident DO Resident or Fellow 
Ophthalmologist Resident MD Resident or Fellow 
Ophthalmology DO Fellow Resident or Fellow 
Ophthalmology MD Fellow Resident or Fellow 
Optometrist Ophthalmology Physician 
Orthopaedic Physician Ambulatory Physician 
Pain Physician Ambulatory Physician 
Palliative Medicine Physician Ambulatory Physician 
PAT Physician DO Surgery Physician 
PAT Physician MD Surgery Physician 
Pathology Resident DO Beaker Laboratory Physician 
Pediatric Acute Physician Inpatient Physician 
Pediatric Acute Resident Inpatient Physician 
Pediatric Ambulatory Physician Ambulatory Physician 
Pediatric Ambulatory Resident Ambulatory Physician 
Pediatric Cardiologist Cardiovascular Physician 
Pediatric Ophthalmologist DO Ophthalmology Physician 
Pediatric Ophthalmologist MD Ophthalmology Physician 
Pediatric Resident Resident or Fellow 
Physician Advisor Internal Inpatient Physician 
Physician Assistant w Cosign Mid Level 
Physician Assistant w Cosign GA Mid Level 
Physician Assistant without Cosign Mid Level 
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Physician Assistant without Cosign GA Mid Level 
Physician Assistant without DEA Mid Level 
Physician Assistant without DEA Georgia Mid Level 
Physician Assistant without DEA New York Mid Level 
PICU Physician Inpatient Physician 
PMR Physician Inpatient Physician 
Podiatrist Ambulatory Physician 
Podiatrist Surgeon Ambulatory Physician 
President or Vice President Executives and Directors 
Provider Personalization Subtemplate TogetherCare Team 
Psych Non Supervising Nurse Practitioner New York Mid Level 
Psych Non Supervising Physician Assistant New York Mid Level 
Psych Nurse Practitioner w Cosign Mid Level 
Psych Nurse Practitioner without Cosign Mid Level 
Psych Physician Assistant w Cosign Mid Level 
Psych Physician Assistant without Cosign Mid Level 
Psych Supervising Nurse Practitioner New York Mid Level 
Psych Supervising Physician Assistant New York Mid Level 
Psychiatrist Acute DO Inpatient Physician 
Psychiatrist Acute MD Inpatient Physician 
Psychiatrist Ambulatory DO Ambulatory Physician 
Psychiatrist Ambulatory MD Ambulatory Physician 
Pulmonary Acute Physician DO Inpatient Physician 
Pulmonary Acute Physician MD Inpatient Physician 
Pulmonary Ambulatory Physician DO Ambulatory Physician 
Pulmonary Ambulatory Physician MD Ambulatory Physician 
Radiation Oncology Physician DO Oncology Physician 
Radiation Oncology Physician MD Oncology Physician 
Radiologist Interventional DO Radiology Physician 
Radiologist Interventional MD Radiology Physician 
Radiologist Non Invasive DO Radiology Physician 
Radiologist Non Invasive MD Radiology Physician 
Radiology Nurse Practitioner Mid Level 
Radiology Nurse Practitioner W/Cosign Mid Level 
Radiology Physician Assistant Mid Level 
Radiology Physician Assistant W/Cosign Mid Level 
Radiology Resident Resident or Fellow 
Research PhD Investigator Research and Reporting 
Resident Physician DO Resident or Fellow 
Resident Physician DO Without DEA Resident or Fellow 
Resident Physician MD Resident or Fellow 
Resident Physician MD Without DEA Resident or Fellow 
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Resident Podiatrist DPM Resident or Fellow 
Rheumatologist Ambulatory Physician 
Speech Language Pathologist CCC SLP Inpatient Ancillary and Clinical 
Speech Language Pathologist SLP Inpatient Ancillary and Clinical 
Sports Medicine Physician DO Ambulatory Physician 
Sports Medicine Physician MD Ambulatory Physician 
Student Registered Nurse Anesthetist Student 
Supervising Ambulatory Midwife New York Mid Level 
Supervising Nurse Practitioner New York Mid Level 
Supervising Physician Assistant New York Mid Level 
Surgical Fellow DPM Resident or Fellow 
Surgical Nurse Auditor Surgery Ancillary and Clinical 
Surgical Resident DPM Resident or Fellow 
Transplant  Physician Assistant without Cosign Mid Level 
Transplant Abdominal Physician DO Transplant Physician 
Transplant Abdominal Physician MD Transplant Physician 
Transplant Cardiothoracic Physician DO Transplant Physician 
Transplant Cardiothoracic Physician MD Transplant Physician 
Transplant Nurse Practitioner w Cosign Mid Level 
Transplant Nurse Practitioner without Cosign Mid Level 
Transplant Physician Assistant w Cosign Mid Level 
Transplant Psychologist Inpatient Physician 
Transplant Surgeon DO Transplant Physician 
Transplant Surgeon MD Transplant Physician 
Unlicensed Physician Resident Resident or Fellow 
Urgent Care Nurse Practitioner Mid Level 
Urgent Care Nurse Practitioner GA Mid Level 
Urgent Care Nurse Practitioner New York Mid Level 
Urgent Care Nurse Practitioner without DEA Mid Level 
Urgent Care Nurse Practitioner without DEA New York Mid Level 
Urgent Care Physician Ambulatory Ambulatory Physician 
Urgent Care Physician Assistant Mid Level 
Urgent Care Physician Assistant GA Mid Level 
Urgent Care Physician Assistant New York Mid Level 
Urgent Care Physician Assistant without DEA Mid Level 
Urgent Care Physician Assistant without DEA Georgia Mid Level 
Urgent Care Physician Assistant without DEA New York Mid Level 
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Soft Go-live Roles  
The following job roles have been approved to gain early access to TogetherCare PRD as part of the soft go-
live which occurs about 12 days before go-live. Users with these job roles will be granted access on the day of 
soft go-live and will not lose access if they successfully complete all their assigned training in HealthStream. 

Job Role Job Role Group 
Admission Supervisor ADT Bed Planning 
ADT Authorization User ADT Bed Planning 
Patient Access and Registration ADT Bed Planning 
Patient Access for Confidential Depts ADT Bed Planning 
Advanced Clinic Manager LPN Advanced Ambulatory and Clinical 
Advanced Clinic Manager LPN New York Ohio Advanced Ambulatory and Clinical 
Advanced Clinic Manager MA Advanced Ambulatory and Clinical 
Advanced Clinic Manager MA New York Ohio Advanced Ambulatory and Clinical 
Advanced Clinic Manager No Credential Advanced Ambulatory and Clinical 
Advanced Clinic Manager No Credential New York Ohio Advanced Ambulatory and Clinical 
Advanced Clinic Manager RN Advanced Ambulatory and Clinical 
Advanced Clinic Manager RN New York Ohio Advanced Ambulatory and Clinical 
Advanced Clinic Nurse LPN Advanced Ambulatory and Clinical 
Advanced Clinic Nurse LPN New York Ohio Advanced Ambulatory and Clinical 
Advanced Clinic Nurse RN Advanced Ambulatory and Clinical 
Advanced Clinic Nurse RN New York Ohio Advanced Ambulatory and Clinical 
Advanced Clinic Surgery Coordinator Advanced Ambulatory and Clinical 
Advanced Dietitian Educator RN Advanced Ambulatory and Clinical 
Advanced Front Desk Advanced Ambulatory and Clinical 
Advanced Front Desk With Deposit Advanced Ambulatory and Clinical 
Advanced LPC Other Credential Required Advanced Ambulatory and Clinical 
Advanced Medical Assistant Advanced Ambulatory and Clinical 
Advanced Medical Assistant New York Ohio Advanced Ambulatory and Clinical 
Advanced Obstetric Nurse LPN Advanced Ambulatory and Clinical 
Advanced Obstetric Nurse LPN New York Ohio Advanced Ambulatory and Clinical 
Advanced Obstetric Nurse RN Advanced Ambulatory and Clinical 
Advanced Obstetric Nurse RN New York Ohio Advanced Ambulatory and Clinical 
Advanced Referral Coordinator Advanced Ambulatory and Clinical 
Ambulatory Cardiac Rehab Therapist w Reg Ambulatory Ancillary and Clinical 
Ambulatory Ortho Tech w Clinical Ambulatory Ancillary and Clinical 
Ambulatory Respiratory Therapist w Reg Ambulatory Ancillary and Clinical 
Sleep Lab Technologist Ambulatory Ancillary and Clinical 
Social Care Professional Ambulatory Ancillary and Clinical 
Social Care Supervisor Ambulatory Ancillary and Clinical 
Ambulatory Care Manager Nurse w Reg Ambulatory Nurse 
Ambulatory Care Manager Other Credential Required Ambulatory Nurse 
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Ambulatory Psychiatry Nurse Ambulatory Nurse 
Ambulatory Psychiatry Nurse New York Ohio Ambulatory Nurse 
Ambulatory Radiation Oncology Nurse Ambulatory Nurse 
Ophthalmology Nurse Ambulatory Nurse 
Social Worker Care Manager LMSW Ambulatory Nurse 
Finance User Billing and Claims 
PB Cash Reconciliation User Billing and Claims 
PB Coder Workqueue Billing and Claims 
Cardiology Clinic MA Cardiovascular Ancillary and Clinical 
Cardiology Clinic MA New York Ohio Cardiovascular Ancillary and Clinical 
Cardiology Clinic Nurse LPN New York Ohio Cardiovascular Ancillary and Clinical 
Cardiology Clinic Nurse RN Cardiovascular Ancillary and Clinical 
Cardiology Clinic Nurse RN New York Ohio Cardiovascular Ancillary and Clinical 
Cardiology IR Cath Nurse Lead Cardiovascular Nurse 
Adult Day Care Front Desk Continuing Care 
Abstractor Conversion Subtemplate Executives and Directors 
Cadence Conversion Subtemplate Executives and Directors 
Dental Clinical Director Executives and Directors 
Patient Access Director Executives and Directors 
Data Integrity Liaison HIM Coding 
Data Integrity Manager HIM Coding 
HIM DMS HIM Coding 
HIM Operations Manager HIM Coding 
HIM Tech Specialist HIM Coding 
HIM Tech User HIM Coding 
Inpatient LPC Other Credential Required Inpatient Ancillary and Clinical 
Prosthetist Orthotist Inpatient Ancillary and Clinical 
Pulmonary Technologist Inpatient Ancillary and Clinical 
Respiratory Therapist Inpatient Ancillary and Clinical 
Social Worker LBSW Inpatient Ancillary and Clinical 
Social Worker LCSW Inpatient Ancillary and Clinical 
Social Worker LLBSW Inpatient Ancillary and Clinical 
Social Worker LLMSW Inpatient Ancillary and Clinical 
Social Worker LMSW Inpatient Ancillary and Clinical 
Social Worker LSW Inpatient Ancillary and Clinical 
Social Worker Other Credential Required or No Credential Inpatient Ancillary and Clinical 
Speech Language Pathologist CCC SLP Inpatient Ancillary and Clinical 
Speech Language Pathologist SLP Inpatient Ancillary and Clinical 
Unit Coordinator Inpatient Ancillary and Clinical 
Inpatient Adult Med Surg LPN with Medication Modification Access Inpatient Nurse 
Inpatient Obstetric Nurse Manager Inpatient Nurse 
Labor and Deliver Nurse Inpatient Nurse 
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Lab Anatomic Pathology Manager CT Beaker Laboratory Ancillary and Clinical 
Lab Anatomic Pathology Manager HT Beaker Laboratory Ancillary and Clinical 
Lab Assistant Beaker Laboratory Ancillary and Clinical 
Laboratory Tech Without Beaker Wave 1 Laboratory Ancillary and Clinical 
Phlebotomist Beaker Laboratory Ancillary and Clinical 
Acute OBGYN Nurse Practitioner w Cosign Mid Level 
Acute OBGYN Nurse Practitioner without Cosign Mid Level 
Acute OBGYN Nurse Practitioner without Cosign Georgia Mid Level 
Psych Nurse Practitioner w Cosign Mid Level 
Psych Nurse Practitioner without Cosign Mid Level 
Obstetric Unit Clerk Obstetrics and Gynecology Ancillary and 

Clinical 
Obstetric Unit Clerk with Registration Obstetrics and Gynecology Ancillary and 

Clinical 
Oncology Clinic Nurse Navigation User Oncology Nurse 
Oncology Research Nurse Oncology Nurse 
Outpatient Oncology Infusion Nurse Oncology Nurse 
Outpatient Oncology Nurse LPN Oncology Nurse 
Outpatient Oncology Nurse RN Oncology Nurse 
Outpatient Oncology Nurse RN NY Oncology Nurse 
Radiation Oncology Dosimetrist Oncology Nurse 
Ophthalmology Clinic Manager Ophthalmology Ancillary and Clinical 
Ophthalmology Technician Ophthalmology Ancillary and Clinical 
Outpatient Pharmacy Technician Pharmacy Ancillary and Clinical 
Outpatient Specialty Pharmacy Technician Pharmacy Ancillary and Clinical 
Radiology Breast Imaging Coordinator Radiology Ancillary and Clinical 
Radiology Breast Imaging Lead Technologist Radiology Ancillary and Clinical 
Radiology Lead Technologist Radiology Ancillary and Clinical 
Radiology Lead Technologist HCH Florida Radiology Ancillary and Clinical 
Radiology Lead Technologist Pennsylvania Radiology Ancillary and Clinical 
Radiology Lead Technologist St Francis Delaware Radiology Ancillary and Clinical 
Radiology Lead Technologist St Mary Georgia Radiology Ancillary and Clinical 
Radiology Lung Screening Coordinator Radiology Ancillary and Clinical 
Radiology Manager Radiology Ancillary and Clinical 
Radiology Technologist Interventional Radiology Ancillary and Clinical 
Radiology Technologist Interventional HCH Florida Radiology Ancillary and Clinical 
Radiology Technologist Interventional Pennsylvania Radiology Ancillary and Clinical 
Radiology Technologist Interventional St Francis Delaware Radiology Ancillary and Clinical 
Radiology Technologist Interventional St Mary Georgia Radiology Ancillary and Clinical 
Radiology Technologist Non Invasive Radiology Ancillary and Clinical 
Radiology Technologist Non Invasive HCH Florida Radiology Ancillary and Clinical 
Radiology Technologist Non Invasive Pennsylvania Radiology Ancillary and Clinical 
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Radiology Technologist Non Invasive St Francis Delaware Radiology Ancillary and Clinical 
Radiology Technologist Non Invasive St Mary Georgia Radiology Ancillary and Clinical 
Radiology Nurse Radiology Nurse 
Lead Oncology Research Coordinator Research and Reporting 
Research Coordinator Research and Reporting 
Central Scheduler HC Germantown Scheduler or Registrar 
Central Scheduler HC Silver Spring Scheduler or Registrar 
Central Scheduler MC Columbus Scheduler or Registrar 
Central Scheduler St Alphonsus SAHS Scheduler or Registrar 
Central Scheduler St Joseph IN Scheduler or Registrar 
Central Scheduler w Cath Procedures Scheduler or Registrar 
Central Scheduler: Mercy Health Hackley Campus Muskegon Scheduler or Registrar 
Central Scheduler: Mercy Health Mercy Campus Muskegon Scheduler or Registrar 
Central Scheduler: Mercy Health Saint Marys Grand Rapids Scheduler or Registrar 
Central Scheduler: St Joseph Mercy Ann Arbor Scheduler or Registrar 
Central Scheduler: St Joseph Mercy Chelsea Scheduler or Registrar 
Central Scheduler: St Joseph Mercy Livingston Scheduler or Registrar 
Central Scheduler: St Joseph Mercy Oakland Scheduler or Registrar 
Central Scheduler: St Mary Mercy Livonia Scheduler or Registrar 
Central Scheduler: St Peters Health Partner Scheduler or Registrar 
Clinical View Only User with Scheduling Scheduler or Registrar 
Emergency Department Patient Access Scheduler or Registrar 
Front Desk User Scheduler or Registrar 
Hospital Outpatient Scheduler or Front Desk Scheduler or Registrar 
Inpatient Rehab Scheduler Scheduler or Registrar 
Interpreter Scheduling Manager Scheduler or Registrar 
Ophthalmology Scheduler Scheduler or Registrar 
Radiology Front Desk User: Albany Memorial Hospital Scheduler or Registrar 
Radiology Front Desk User: Mercy Health Hackley Campus Muskegon Scheduler or Registrar 
Radiology Front Desk User: Mercy Health Lakeshore Campus Shelby Scheduler or Registrar 
Radiology Front Desk User: Mercy Health Mercy Campus Muskegon Scheduler or Registrar 
Radiology Front Desk User: Mercy Health Saint Marys Grand Rapids Scheduler or Registrar 
Radiology Front Desk User: Samaritan Hospital St Marys Campus Troy Scheduler or Registrar 
Radiology Front Desk User: Samaritan Hospital Troy Scheduler or Registrar 
Radiology Front Desk User: St Joseph Mercy Ann Arbor Scheduler or Registrar 
Radiology Front Desk User: St Joseph Mercy Chelsea Scheduler or Registrar 
Radiology Front Desk User: St Joseph Mercy Livingston Scheduler or Registrar 
Radiology Front Desk User: St Joseph Mercy Oakland Scheduler or Registrar 
Radiology Front Desk User: St Mary Mercy Livonia Scheduler or Registrar 
Radiology Front Desk User: St Peters Hospital Albany Scheduler or Registrar 
Radiology Front Desk User: Sunnyview Rehab Hospital Schenectady Scheduler or Registrar 
Referral Coordinator Clinic and Hospital Scheduler or Registrar 
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Referral Coordinator Clinic Only Scheduler or Registrar 
Referral Coordinator Hospital Only Scheduler or Registrar 
Scheduling Probility Template Builder Scheduler or Registrar 
Scheduling Template Builder Scheduler or Registrar 
Schegistrar Supervisor Scheduler or Registrar 
Surgical Scheduler Scheduler or Registrar 
Surgical Scheduling Manager Scheduler or Registrar 
OpTime HM Clinical Coordinator Surgery Ancillary and Clinical 
Preadmission Testing PCT Surgery Ancillary and Clinical 
Surgical manager Surgery Ancillary and Clinical 
Recovery Nurse Surgery Nurse 
Surgical Data Abstractor Surgery Nurse 
Surgical Periop Nurse Surgery Nurse 
Surgical Pre Post Nurse Surgery Nurse 
Surgical PreAdmission Nurse Surgery Nurse 
Surgical Resource Manager Surgery Nurse 
Acute Plastic Surgeon MD Surgery Physician 
Transplant Clinic Assistant Transplant Ancillary and Clinical 
Transplant Financial Coordinator Transplant Ancillary and Clinical 
Transplant Living Donor Advocate Transplant Ancillary and Clinical 
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