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FY23 Balanced Scorecard Measures

PURPOSE
Actual YE Target

Cultural Proficiency Training 81.2% 85%

Racism – A Public Health Crisis Training 92.5% 95%

Preventable Hospitalizations (All populations) 35.0 42.9

Preventable Hospitalizations (Dually enrolled) 55.3 69.6

KEY

On Target Progressing Off Target

PERFORMANCE 
Actual YE Target

All Cause Readmissions 14.5% 14.4%

Operating Margin (3.2%) 1.2%

Primary Care Member/Patient Growth 2,281,360 2,547,729

OSHA Recordable Injury Rate 5.20 5.11

Falls with Injury Rate 0.65 0.45

PEOPLE

Actual YE Target

Likelihood to Recommend in Acute Care 68.0% 69.5%

Likelihood to Recommend in ED 58.7% 64.9%

Colleague Engagement Index 3.5

MyChart Enrollment

PORTFOLIO
Actual YE Target

Non-Hosp/Non-SNF Segment
Annual Revenue Growth 1.1% 8.0%
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