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Epic Updates

• Last Epic Upgrade – October 20, 2022 – High Yield Slides Below
• CURES Act October 6, 2022

• Pathology and Imaging will all be released. 

• March 18, 2023 St Joseph will be going onto Togethercare version of 
Epic.

• Clean up personal smartphrases.  



Inbasket Changes October 2022
• In Basket has a sleeker, cleaner look. With new designs for the 

home screen, message list and more, the whole activity has 
been optimized to better fit your workflows and preferences. For 
example, now it's easier to check your message counts at a 
glance, and quickly act on them using buttons 
and QuickActions in the message toolbar.​rs. 



Good news, now only one button “Done” instead 
of Done, Reviewed, Complete

• For Telephone calls “Quicknote” is now “Note”
• Reply, Reply and Forward comments NOW ARE ALL DISCOVERABLE





Review In Basket Conversations From Chart Review
Review In Basket conversations directly from the encounter summary report in a patient’s chart. To make 
a message viewable in the encounter summary report, use the Reply and Forward buttons, where floppy 
disk icons and banners let you know whether your message will be saved to the patient's chart. 
Click Note (formerly QuickNote) if you want the message to be viewable from the Notes tab of Chart Review.​

Key Changes

New Workflow

Presenter Notes
Presentation Notes
Release note 790355, needs to reinforce this because now these buttons are more visible and users will use these buttons, the documents in here are not viewable in Chart review – Vonn, 7/25/22
Roles:
Nurse
Physician





The Routing Section Has a New Look
You might notice the following changes in the improved Routing section:

• It is now easier to add multiple or common recipients.
• Responsibility is noted by the green circle next to the user's name. If the user does not have responsibility, the 

circle is just an outline.
• The Routing Comments field is now collapsed if no text is entered to save space.

Additional Changes

New Look

Presenter Notes
Presentation Notes
Release note 777862  (NON-CLINICAL routing comments (diferentiated from what will be in the chart
Roles:
Call Center Staff
Nurse
Appears in:
EpicCare Ambulatory
Call Management, CRM, and Nurse Triage



• Result



Medications & Orders Is Now Called Medication 
Management
The Medication & Orders navigator section is now named 
Medication Management to better reflect the task you 
commonly complete in this section now that you enter orders in 
the Visit Taskbar.

Key Changes

New Look

Presenter Notes
Presentation Notes
Release note 796039 – Good to Know. Vonn 8/2, I cannot find the MEDICATION ACTIVITY. NOT IN RELBLD OR ACE3, EMAILED BRADLEY.



Add Clinical References to Patient Instructions More 
Easily
Write patient instructions more quickly by searching for the topic you want in the Attach references search box 
in the Patient Instructions navigator section instead of the Insert SmartText box. In the window that opens, you 
can choose the topic to add and star your favorite topics to find them more easily in the future.
Can Sort  by English only!!! (or by language)

Additional Changes

New Look

Presenter Notes
Presentation Notes
Release note 802097 IMPORTANT Typing in Smarttext no longer gets you the references.  See added screenshot.  Atach references is on the actual pt instructions section and good news, can sort by language.  AT
Roles:
Nurse
Physician
Note that the option to select favorites doesn't appear if clinicians open the Clinical References activity directly. 





New buttons to delete note
You can now sign delete or copy the note instead of click Edit to open the note to delete or copy

Key Changes

Time Saver

Presenter Notes
Presentation Notes
Vonn Added this slide 7/26/22
Roles:
Advanced Practice Providers
Physicians
Appears in:
EpicCare Ambulatory





Welcome to Results Review
Results Review is significantly updated to make it easier to find the results you need and to learn more about 
those results without looking elsewhere in the chart. When you next open the activity, spend some time getting 
acquainted with its new look and features.

User Guide: Welcome to Results ReviewKey Changes

New Look

Presenter Notes
Presentation Notes
Release note 758939 – great feature, Vonn 7/26
We strongly recommend that you take special update C9907802-HSWeb, which makes the display of dates in the header clearer. The image on this slide reflects these changes.
Roles:
Nurse
Physician
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Orders
Refer to the linked tip sheet for more information on the several changes to Results Review.

https://galaxy.epic.com/Redirect.aspx?DocumentID=100077043


See Encounter Information Next to Notes in Chart 
Review
Notes can be shorter now that the Notes tab of Chart Review includes cards showing relevant information from 
the associated encounter. For ambulatory encounters, for example, these cards show the orders placed, 
medication changes, visit diagnoses, and a link to the patient's history as of that visit.

Key Changes

New Look

Presenter Notes
Presentation Notes
Release note 796203- good to know, Vonn 7/26
Roles:
Nurse
Physician
Appears in:
Comfort
Dorothy
EpicCare Ambulatory
EpicCare Inpatient Clinical Documentation
This change might come with some growing pains: Because notes already written before your upgrade likely include encounter-level information in the note text, the cards might appear duplicative at first. Emphasize that the change supports writing shorter notes from this point on, and as clinicians write shorter notes the cards will become more valuable as an easy way to see the extra information that used to clutter up the note text.



Results In Basket Messages Now Better Indicate 
Which Results Are CC'd
When you are CC'd on results, they now appear in the Results In Basket folder, separated from other results by a 
header to indicate you were copied on them.

Additional Changes

Time Saver

Presenter Notes
Presentation Notes
Release note 789899 Not sure if both labdaq and lacny , sjia use ccs?  
Roles:
Nurse
Physician



Edit Notes from Chart Review
Use the Edit Note button in Chart Review to open a note to addend. You can also right-click the note you want 
to addend and select Edit or Addend Note to open it.
When you open a note, the corresponding encounter opens with the note in the sidebar.

Key Changes

New Workflow

Presenter Notes
Presentation Notes
Release note 779553 – Great Update, Vonn 7/26
Roles:
Nurse
Physician
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Orders
A user's security might affect the types of notes they can edit. Some types of notes can't be edited at all, like notes from community order encounters or external encounters.



Add Details in History Navigator Section
To edit additional details for a 
medical or surgical entry, you 
can double-click on an entry to 
add recurrences, date, laterality, 
and comments.

Key Changes

New Look

Presenter Notes
Presentation Notes
Release note 784567- big change on the look and feel – Vonn 7/26
Roles:
Nurse
Physician
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Clinical Documentation
EpicCare Inpatient Orders



New Look and Feel for  Tobacco.
Simplified smoking statuses that appear as quick buttons enable you to document patients' tobacco use faster 
and with fewer clicks (A). You can also document passive exposure separately from smoking status (B).

Additional Changes

Time Saver

Presenter Notes
Presentation Notes
New added slide - Vonn
Roles:
Nurse
Physician
Pulmonologist



Edit, Delete, and Change Visit Diagnoses from the 
Associate Diagnoses Window
Right-click a visit diagnosis in the Associate Diagnoses window to access Edit, Change diagnosis, and Delete.

Additional Changes

New Feature

Presenter Notes
Presentation Notes
Release note 757580 Nice feature
Roles:
Nurse
Physician
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Orders



Add New Orders to Existing User-Created Panels
You can now add orders to existing user-created panels instead of needing to create completely new panels.
• Right click on your save favorite panel then select Edit Preference List Entry to add more orders.

Key Changes

Time Saver

Presenter Notes
Presentation Notes
Release note 805726 – great update, added the bullet point sentence-Vonn 7/26
Roles:
Nurse
Physician
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Orders



See Recent Vitals Faster in Chart Search
When searching in Chart Search, Vitals Spotlight sections summarize the most recent vitals, like height, weight, 
BMI, temp, BP, resp, pulse. Search for "vitals" to see all available vital signs together.

Key Changes

Time Saver

Presenter Notes
Presentation Notes
Release note 797866- Great upgrade, Vonn 7/26
Roles:
Nurse
Physician
Respiratory therapist
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Clinical Documentation
EpicCare Inpatient Orders
The search term "vitals" will show all vitals together.
Individual vital searches will show related vitals (ex. height, weight, & BMI).
Clinicians can provide feedback on the Spotlight cards by clicking the thumbs up or thumbs down icon below the card.
If clinicians use the Chart Search activity in the sidebar, the Spotlight card appears at the top of the search results.  If clinicians use the full-screen Chart Search activity, the Spotlight card appears in the right pane of the activity, as shown in the visual..



Social History SmartLinks Show Only Documented 
Information
When using the Social History SmartLinks (.SOCH and .SOCHX), fields you leave blank in the Social History Short 
and Social History Long SmartLinks no longer appear in notes, instead of appearing as "Not on file." This change 
will make notes more concise and focused on the most relevant information.

If You Have Time

New Look

Presenter Notes
Presentation Notes
Release note 791884
Appears in:
EpicCare Ambulatory
EpicCare Inpatient Orders



Document a Reason for Withholding Results
When retracting or withholding results from MyChart, document your reason for doing so to share the 
rationale with other clinicians and decrease the chance of accidentally re-releasing results. You can optionally 
add a comment to provide more details.

Key Changes

Quick Win

Presenter Notes
Presentation Notes
Release note 818633 – for providers. In chart review. Click dropdown arrow in Patient Sharting to see the reason for retraction – Vonn 8/2. There is no longer a Result Release button in IB.
Remove this slide if your organization is not requiring providers to document reasons for retraction.





Rearrange Preference Lists
You can now rearrange your 
preference lists and sections on 
the Browse tab in the order 
search window.

Click the wrench in the pane on 
the left, and then drag and drop 
to rearrange your lists.

Key Changes

Time Saver

Presenter Notes
Presentation Notes
Release note 775102 – wonderful – Vonn 8/2
Appears in
EpicCare Ambulatory
EpicCare Inpatient Orders
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